
EXCELLENCE DIALS
CUSTOMER SERVICE

ÈÙ¹Â�ºÃÔ¡ÒÃÅÙ¡¤�Ò 24 ªÑèÇâÁ§



�́ÇÂ¡ÒÃá¢�§¢Ñ¹·Ò§¡ÒÃµÅÒ  ́·Õè¨Ðµ�Í§ÃÑ¡ÉÒ¤Ø³ÀÒ¾¢Í§ÊÔ¹¤�ÒáÅÐºÃÔ¡ÒÃãË�à»�¹·Õè¾Íã̈ µ�Í¼Ù�ºÃÔâÀ¤ ËÅÒÂæ ¸ØÃ¡Ô¨µ�Í§ÁÕ “ÈÙ¹Â�ºÃÔ¡ÒÃÅÙ¡¤�Ò”
à¾×èÍ¤ÍÂÃÑº¿�§¤ÇÒÁµ�Í§¡ÒÃ ÃÑºàÃ×èÍ§Ã�Í§àÃÕÂ¹ ËÃ×Í ÃÑº¿�§¢�ÍàÊ¹Íá¹Ðà¾×èÍ¹íÒä»¾Ñ²¹ÒÊÔ¹¤�ÒáÅÐºÃÔ¡ÒÃãË� ṌÂÔè§¢Öé¹

ºÃÔÉÑ· àÍç¡«�à«ÅáÅ¹·� ä́ áÍÅ ¨íÒ¡Ñ´ ä́ �àÅç§àËç¹¤ÇÒÁÊíÒ¤Ñ­·Õè¨Ðà»�¹¼Ù�ãË�ºÃÔ¡ÒÃ¢�ÍÁÙÅ·Õè¶Ù¡µ�Í§ áÅÐà¢�Òã̈ §�ÒÂ ÍÕ¡·Ñé§ÂÑ§ãÊ�ã̈ ÃÑº¿�§»�­ËÒáÅÐ
¾Ã�ÍÁ·Õè¨Ðá¡�»�­ËÒãË�¡ÑºÅÙ¡¤�Òä́ �ÍÂ�Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ à¹�¹¡ÒÃãË�ºÃÔ¡ÒÃÍÂ�Ò§ÃÇ à́ÃçÇáÅÐàµçÁã̈ ãË�ºÃÔ¡ÒÃ·Ø¡ª�Í§·Ò§ÍÂ�Ò§Á×ÍÍÒªÕ¾ à¾ÃÒÐ
à¢�Òã̈ Ç�Ò·Ø¡ª�Ç§àÇÅÒ¢Í§ÅÙ¡¤�ÒËÒ¡µ�Í§¡ÒÃãË�ª�ÇÂàËÅ×Í àÃÒ¡ç¾Ã�ÍÁãË�ºÃÔ¡ÒÃµÅÍ´ 24 ªÑèÇâÁ§

àÃÒäÁ�à¾ÕÂ§áµ�à»�¹¼Ù�ãË�ºÃÔ¡ÒÃ·Õè Ṍà¾ÕÂ§ÍÂ�Ò§à́ ÕÂÇà·�Ò¹Ñé¹ àÃÒÂÑ§ãË�¤ÇÒÁãÊ�ã̈ ã¹¡ÒÃµÔ´µÒÁ¼Å¨Ò¡¡ÒÃãË�ºÃÔ¡ÒÃ Ç�ÒÅÙ¡¤�ÒÁÕ¤ÇÒÁ¾Ö§¾Íã̈ ã¹ÊÔ¹¤�Ò
áÅÐ¡ÒÃºÃÔ¡ÒÃÁÒ¡¹�ÍÂà¾ÕÂ§ã́  áÅÐ¾Ã�ÍÁ·Õè¨Ðá¡�ä¢áÅÐ¾Ñ²¹ÒÍÂ�Ò§µ�Íà¹×èÍ§ à¾×èÍãË�à̈ �Ò¢Í§ÊÔ¹¤�ÒËÃ×Í¼ÅÔµÀÑ³±� äÇ�ÇÒ§ã̈ ·Õè¨ÐãË�àÃÒà»�¹µÑÇá·¹
ã¹¡ÒÃãË�ºÃÔ¡ÒÃ

EXCELLENCE DIALS
LOW PRICE : HIGH QUALITY



#Å´µ�¹·Ø¹ áÅÐÅ´¤ÇÒÁàÊÕèÂ§
¡ÒÃãª�¾¹Ñ¡§Ò¹ã¹ í̈Ò¹Ç¹·Õè¹�ÍÂÅ§ ¹Í¡¨Ò¡¨Ðª�ÇÂÅ´µ�¹·Ø¹áÅ�Ç ÂÑ§¨Ðä́ �§Ò¹·ÕèÁÕ¤Ø³ÀÒ¾ÁÒ¡ÂÔè§¢Öé¹ áÅÐ¡ÒÃ¡ÃÐ¨ÒÂ¤ÇÒÁàÊÕèÂ§ÍÍ¡ä»ãË�ºÃÔÉÑ·
ÀÒÂ¹Í¡·íÒ ¡ç¨ÐÊÒÁÒÃ¶·íÒ§Ò¹ �́ÇÂ¤ÇÒÁà»�¹Á×ÍÍÒªÕ¾ÁÒ¡¢Öé¹
#·Ñ¡ÉÐ¤ÇÒÁàªÕèÂÇªÒ­à©¾ÒÐ´�Ò¹
¤ÇÒÁÃÍºÃÙ� ·Ñ¡ÉÐ áÅÐ»ÃÐÊº¡ÒÃ³� ÊÔè§àËÅ�Ò¹Õé ÊÒÁÒÃ¶µÍºâ̈ ·Â�ä́ �ÍÂ�Ò§ Ṍ ấ Â·ÕèäÁ�µ�Í§ Ñ̈´ÍºÃÁ¾¹Ñ¡§Ò¹ÀÒÂã¹ÍÂÙ�µÅÍ à́ÇÅÒ
#»ÃÐËÂÑ à́ÇÅÒ
ª�ÇÂ»ÃÐËÂÑ à́ÇÅÒã¹¡ÒÃ·íÒ¸ØÃ¡Ô  ̈à¾×èÍÁØ�§ä»ÊÙ�ÊÔè§·ÕèÊíÒ¤Ñ­ËÃ×Í¨Ðµ�Í§·íÒ¡�Í¹ áÅ�ÇãË�ºÃÔÉÑ· OUTSOURCE à»�¹¼Ù�ÃÒÂ§Ò¹¤Çº¤×ºË¹�Òá·¹
#àÃÔèÁµ�¹â»Ãà̈ ç¡µ�ä́ �ÍÂ�Ò§ÃÇ à́ÃçÇ
¡ÒÃàÅ×Í¡ãª�ºÃÔÉÑ· OUTSOURCE «Öè§ÁÕ¤ÇÒÁ¾Ã�ÍÁÍÂÙ�áÅ�Ç à¢�ÒÁÒ Ù́áÅ§Ò¹¹Ñé¹ ¡ç¨Ð·íÒãË�ÊÒÁÒÃ¶àÃÔèÁâ»Ãà̈ ç¡µ�§Ò¹ªÔé¹¹Ñé¹ä́ �·Ñ¹·Õ à¾ÃÒÐ¡ÒÃ¨Ð
Ñ̈´ÊÃÃ ËÒ¤¹ÀÒÂã¹ ËÃ×Íà·Ã¹¤¹à¾×èÍÁÒ·íÒ§Ò¹ãËÁ� ÁÑ¡¨Ð¤�Í¹¢�Ò§ãª�àÇÅÒ¹Ò¹

#ÁÕ¤ÇÒÁÂ×´ËÂØ�¹
¡ÒÃ �̈Ò§ OUTSOURCE ¨Ðª�ÇÂ·íÒãË�§Ò¹ÊÐ´Ç¡¢Öé¹ äÁ�Ç�Ò¨Ðµ�Í§¡ÒÃÍÐäÃã¹â»Ãà̈ ç¤µ�¹Ñé¹º�Ò§ OUTSOURCE ¡ç¨ÐÊÒÁÒÃ¶ Ñ̈´ÊÃÃä́ �µÃ§
µÒÁ·Õèµ�Í§¡ÒÃáÅÐÂÑ§ª�ÇÂÅ´¡ÒÃâµ�áÂ�§¡Ñ¹ÀÒÂã¹Í§¤�¡ÃÍÕ¡ �́ÇÂ

·íÒäÁµ�Í§¨�Ò§ OUTSOURCE?



CUSTOMER SERVICE
ÃÒ¤Ò»ÃÐËÂÑ  ́ãË�ºÃÔ¡ÒÃÍÂ�Ò§Á×ÍÍÒªÕ¾
ãË�¢�ÍÁÙÅÍÂ�Ò§ÅÐàÍÕÂ  ́ÃÑºàÃ×èÍ§Ã�Í§àÃÕÂ¹ á¡�ä¢»�­ËÒ »ÃÐÊÒ¹§Ò¹ÍÂ�Ò§ÃÇ à́ÃçÇ í́Òà¹Ô¹§Ò¹ÍÂ�Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾
OUTSOURCE CALL CENTER
ÃÒ¤Ò»ÃÐËÂÑ  ́ºÃÔ¡ÒÃ¤Ø�Á¤�Ò
ºÃÔ¡ÒÃ·Ñé§ INBOUND áÅÐ OUTBOUND à¾×èÍãË�·�Ò¹ÁÕ»®ÔÊÑÁ¾Ñ¹¸�¡ÑºÅÙ¡¤�ÒÍÂ�Ò§µ�Íà¹×èÍ§ äÁ�ºÃÔ¡ÒÃáºº ROBOT ËÃ×Í ÃÐººµÍºÃÑº
·ÑèÇä» áµ�ÊÒÁÒÃ¶Ê×èÍÊÒÃãË�à¢�Òã¨¶Ö§¤ÇÒÁµ�Í§¡ÒÃÍÑ¹ÊÙ§ÊØ´¢Í§ÅÙ¡¤�Ò
ONLINE MARKETING
ÃÒ¤Ò»ÃÐËÂÑ  ́ºÃÔ¡ÒÃËÅÒ¡ËÅÒÂ
Ù́áÅÅÙ¡¤�Ò �́ÇÂ SOCIAL MEDIA µ�Ò§æ äÁ�Ç�Ò¨Ðà»�¹¡ÒÃÊÑè§«×éÍÊÔ¹¤�Ò ¡ÒÃÃÑºàÃ×èÍ§Ã�Í§àÃÕÂ¹ ¡ÒÃâ¦É³ÒÊÔ¹¤�Ò �́ÇÂ¤ÇÒÁÃÇ à́ÃçÇáÅÐ·Ñ¹ÊÁÑÂ

SMS MARKETING
ÃÒ¤Ò»ÃÐËÂÑ  ́à¢�Ò¶Ö§ä́ �·Ø¡à¤Ã×Í¢�ÒÂÁ×Í¶×Í
Ê�§¢�Í¤ÇÒÁá �̈§àµ×Í¹ á �̈§â»ÃâÁªÑè¹ ºÍ¡àÃ×èÍ§ÃÒÇ Ṍæ ÍÂ�Ò§¡ÃÐªÑº à¢�Ò¶Ö§ÅÙ¡¤�Òä́ �·Ø¡¡ÅØ�Á

¡ÒÃãË�ºÃÔ¡ÒÃ



äÁ�à¾ÕÂ§áµ�¡ÒÃºÃÔ¡ÒÃ·Õè Ṍà·�Ò¹Ñé¹·ÕèàÃÒãË�¤ÇÒÁÊíÒ¤Ñ­ à·¤â¹âÅÂÕ¡çà»�¹Ê�Ç¹Ë¹Öè§·Õè¶Ù¡¾Ñ²¹ÒãË�·Ñ¹ÊÁÑÂÍÂÙ�àÊÁÍ
àª�¹
#ÃÐºº IVR ·ÕèÊÒÁÒÃ¶ºÑ¹·Ö¡àÊÕÂ§ãË�µÃ§µÒÁ MOOD AND TONE ·ÕèÅÙ¡¤�Òµ�Í§¡ÒÃ áÅÐÂÑ§ÁÕÍØ»¡Ã³�·Õè¾Ã�ÍÁÊíÒËÃÑº¡ÒÃºÑ¹·Ö¡àÊÕÂ§
#ÃÐºººÑ¹·Ö¡àÊÕÂ§Ê¹·¹Ò (VOICE RECORDING) ·Õè¨Ðª�ÇÂãË�ÊÒÁÒÃ¶¹íÒä¿Å�àÊÕÂ§Ê¹·¹Ò ä»»ÃÑº»ÃØ§áÅÐ¾Ñ²¹Ò¡ÒÃãË�¢�ÍÁÙÅãË�ÁÕ
»ÃÐÊÔ·¸ÔÀÒ¾ÂÔè§¢Öé¹ä»
#ÃÐºººÑ¹·Ö¡»ÃÐÇÑµÔ¡ÒÃµỐ µ�ÍÅÙ¡¤�Ò �́ÇÂ â»Ãá¡ÃÁ CRM «Öè§¨Ð¶Ù¡ÍÍ¡áººãËÁ�·Ø¡¤ÃÑé§ à¾×èÍãË�µÃ§µÒÁ¤ÇÒÁµ�Í§¡ÒÃ¢Í§ÅÙ¡¤�Ò áÅÐª�ÇÂãË�§�ÒÂ
µ�Í¡ÒÃ MONITOR REPORT

à·¤â¹âÅÂÕ·Õè·Ñ¹ÊÁÑÂ



OUR CLIENT
Tele Sale:

Recruitment:

Call Invitation:

Inbound and Outbound Call Center:



LOCATION
CONTACT POINT

Excellence Dials Co., Ltd.
338 Preecha Complex Bldg. 12th Fl. Soi Radchadaphisek 20 Radchadaphisek Rd.
Samsennok, Huaykwang Bkk 10310 (Thailand)

Contact Point:
Watcharaporn Chantem
Mobile: 081 915 6372
Office Tel.: 02 275 6375
Fax.: 02 275 6385

watcharaporn@excellent.co.th

@excellencedials

excellencedials


